‘Reward based training using kind effective methods’.
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Reward based training using kind effective methods’.

	Fees And Prices

· We reserve the right that fees and prices are subject to change without notice.

· The given price at the time of booking applies.

Training Class Attendance

· Our classes are designed for the benefit of your achievement. We run a full course and not a random attendance course. For optimum results you are required to attend weekly and complete the course.

· The Doghut.biz reserves the right of attendance on our courses. Dog aggressive and/or human aggressive dogs are not suitable for class situations and our Dog Trainers reserve the right to ask any disruptive dogs or person to leave. If you have any concerns in this regard you should contact us by phone to discuss the options available to support you. If you do not contact us and attend a course and we subsequently deem your dog to be unsuitable for a class situation a full refund will not be provided but alternative 1-2-1 sessions will be provided matching the cost of the course.

· Female dogs in season cannot attend classes under any circumstances so please ensure you are aware of your dog’s next season. (Note: A season last 3 weeks approx.) If a bitch comes into season without owner awareness we reserve the right to offer placement on a future class but a refund will not be available. If no classes are suitable then The Doghut.Biz reserves the right to offer any alternative service in exchange to the value of your class without refund.
· Dogs and Puppies must be accompanied with a Vet signed vaccination card. Your Vet will advise when your puppy’s vaccinations are complete and when it is ok for your puppy to attend. Alternative or complimentary options are accepted with and accompanying Vet letter. This is for the safety of your dog and puppy, exceptions may be made if vaccination poses a risk to an elderly or immune deficient dog at the discretion of our behaviourist or veterinary consultant, a disclaimer will need to be completed in such a case. It is your responsibility to vaccinate or seek an alternative method of protection for your dog or puppy, we can assist your with information on this subject should you wish. 
Training Class / Premises rules
· All dogs must remain on lead within the premises unless specifically instructed by the dog trainer. Specific breeds such as greyhounds must have the proper collar to avoid discomfort to the dog and to prevent escape; our dog trainers or behaviourist can advise you with this.
· The Doghut.Biz takes all reasonable precautions within the structure of our classes and on our premises to avoid injury in any form. A full risk assessment and health and safety guide is issued and understood by all dog trainers. 


· However, The Doghut.biz accepts no responsibility for damage or injury resulting from dog bites occurring to clients or their dogs while on the premises. The Control of Dogs Act 1986 section 21 – “Liability of owner for damage by Dog” applies within our classes and on our premises.
· All instances of accident or injury must be reported to the dog trainer at the time they occurred and in the class they occurred in. Subsequent reports of accidents will not be entertained.

· The following items are not permitted in our classes under any circumstances: Choker chains and / or check chains of any description; Shock collars, Citronella collars (unless by prior discussion with the owner); Shock devices or any other device that causes discomfort. Pain or fear to the dog; prong or pinch collars: or any equipment that the trainer deems unacceptable on welfare grounds.
Refunds and Cancellation
· Because we run a strict trainer to dog ratio where there is full support to the client there is no refund available unless through extenuating circumstances at the direction of the Financial Director. We reserve the right to transfer or defer your place to another course at our discretion. Any adult handler can attend with your dog. There will be no refund if you fail to attend a course for or where you have paid a deposit.

· Failure to attend a course that you have booked a place on and paid a part deposit but not yet paid in full, will result in a request for a full payment, which you agree to be liable for.
· There will be no refund for cancellations due to bitches in season, unless we are notified 14 days in advance of the course commencing where we will defer your  place to another class, no refund will be available. It is your responsibility to have your dog spayed or neutered and we offer full advice through our dog trainers behaviourist or The Doghut’s Veterinary Consultant.

· There will be no refund for cancellations due to lack of vaccinations or alternative veterinary letter or vaccination card. It is your responsibility to have your dog fully vaccinated and Health warranted. Health checks are available through our grooming services or veterinary nurses. 

· There will be no partial refunds for missed courses.

· Any refunds processed will be minus an administrative charged as deemed appropriate by the Financial Director.

· Training products ordered through The Doghut  may be subjected to a refund and are processed minus the shipping costs
Other services available at The Doghut.biz
· Canine rehabilitation using hydrotherapy for genetic diseases, road traffic accident Swimming pool, underwater treadmill and age related conditions and hot spa. Excellent results.

· Puppy swimming sessions. Teach your dog to swim in safe warm surroundings, increasing your dog’s confidence through fun.

· Professional dog grooming services for all breeds and types of coat. Have your dog bathed and styled to suit your needs or to show standard. Both short and long coated dogs need grooming. All grooms include a 7 point health check and nail trimming.

· Student grooming sessions. Save money on grooming by allowing our grooming students to look after your dog. Fully supervised and trained to a high standard.

· 1-2-1 training sessions for you and your dog, if you have a specific problem or would like individual training. We can arrange a home visit or train at the centre if you wish.

· Behavioural assessments and consultations available on vet referral only with our canine behaviour specialist, helps families to cope with difficult problems and behaviours.

· Micro chipping, nail clipping and vet nurse information appointments available.

· We are also an accredited City & Guilds Private College and deliver a high standard of FE Education in grooming, Introduction & Advanced Canine Behaviour. Hydrotherapy, Anatomy & Physiology, Dog Training Instruction, Canine First Aid, Business Start Up Skills and Canine handling.

· Apprenticeships are sometimes available. We also offer placements for work experience especially for students with special needs.

· Please see our web site for more details www.thedoghut.biz
We aim to offer you the highest standard of care,

By offering expert skills and information for you and your dog.
The Doghut.biz


Dog Training Classes


Terms and conditions. Please read and sign where indicated








Introduction





Welcome to the Doghut.Biz and our dog training classes. By signing these Terms and Conditions you acknowledge that you have read, understood and fully accept them. These Terms and Conditions are established to maintain continuity of the class structures and promote the care of our clients, their dogs and our staff.





The Doghut.Biz Trainers and Behaviourists are all trained to a high standard and only work by understanding animal learning theory and applying reward based methods. No harsh training methods are tolerated at the Doghut.Biz.





General





These Terms and Conditions have been authored to assist our clients in getting the most they can from training with the Doghut.Biz.


Our Terms and Conditions may change over time. The terms and conditions at the time of booking apply; your signed copy will be attached to your application.


Revised Terms and Conditions may apply at subsequent bookings.


The Doghut.Bz reserves the right to change the location of the training class or change the dog trainer assigned to the class without notice.


The Doghut.Biz will always try to replace the assigned dog trainer if they are off sick or on holiday so to avoid any disruption but owners accept that where needed a class may have to be cancelled due to staff absence.


Any Doghut.Biz terms, conditions, disclaimers and exclusions are construed in accordance with the current UK law.





Bookings





Where possible, we will send you confirmation of your booking.


Confirmation will confirm your payment, receipt where needed, date and time of class and any other information deemed pertinent to your booking.


Booking and making payment for a place on a training course is final. You agree to attend the selected training course for the duration of the course.


Payment can be made by cash or cheque.


A fully completed application form and signed terms and conditions are required before any client can be accepted on a class.

















